El Dorado County Sheriff Office, California Case Study

Phones designed for purpose: Permanent
mounts give El Dorado County the dependable
communication needed for a safer community

“Qur primary objective is the security of the residents
of El Dorado County California. Since the installation of
the M800, we have virtually 100% coverage and a clear,
consistent digital signal which has resulted in increased
situational awareness, safety and efficiency.”

- Frank Yost, Manager of Communications, El Dorado County Sheriff's Office

Situation: Patrol Deputies Need to Communicate across 1,800 Sq. Miles

The Patrol Services Division is made up of 150 deputies responsible for law
enforcement across 1,800 square miles of territory. The rural and geographical
nature of the county offers a variety of outdoor challenges for deputies that need
to communicate on the way to missions.

"60% of our jurisdiction is in the high-country where the cell towers are too

far apart to guarantee coverage. We have everything from mild valley to heavy
winter climate so we need a device to withstand any outdoor conditions. And
when driving across the county, you can expect a variety of ambient noise

that can make it difficult for deputies to hear the call. What we needed was a
well-built communication device that can function effectively across all of these
challenges.”

Solution: Permanent Mount Phones for Patrol and Emergency Vehicles

The county installed M800 Permanent Mount Phones into patrol and emergency
vehicles. “The M800 was the ultimate answer to finding a digital permanent
mount phone that has an outside antenna, excellent audio quality in hands-free
mode and a device that's tough enough for our guys driving the patrol cars. | am
planning to install more into the county’s search & rescue vehicles.”

Result: Powerful Communication that Public Safety Officials can Rely On

The M800 delivered the capabilities El Dorado Sheriff's Office demanded and
the deputies are now able give 100% attention to the mission at hand. “When
lights and sirens are going, our guys need to focus on driving the car - not
overcoming difficulties with communication. Since we installed the M800, no
one has complained and not one phone has been broken. In my industry of high
expectations, that's an A+ day.”
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County Population
178,689

Size
1,788 Square Miles

Public Safety Entities
* Patrol

® |Investigations

e Custody

e Support

e Administrative

Solution
Motorola M800 installed into
patrol and ambulance vehicles

Benefits

e Durable permanent mount
e Extended RF coverage

e Strong audio quality

e Improved convenience

Components
e Control head
¢ 5 Watt speaker
e Microphone
e Privacy handset




1 NMEEq 10 ITdKEe Sure tne pnone aoes not waik
away with my driver.”

Permanent mount phones increased the
accountability of El Dorado County Sheriff’s
workforce by ensuring that every driver comes to
his shift ready with a reliable communication device.
“| can’t afford to have my guys put a phone in their
pocket, leaving the next guy with no communication
during mission critical drives.”

Big buttons and large font make calls more
convenient

“QOur average driver uses 3,600 minutes of talk time
per vehicle each month. This is a lot of talking - so
we can expect to make that convenient.” The M800
gives El Dorado County Sheriff's Office deputies
easy access to call features so that they can focus
on driving the car to mission critical incidents.

Strong audio quality

“Good audio quality is necessary to overcome

the background noise coming from outside the
vehicle, as well as inside the vehicle from other
systems we use.” When deputies are on the road
heading towards a scene, the M800 using advanced
algorithms to filter out tunnel, bridge and traffic noise
so that deputies hear only what's critical for the
mission.
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OU70 OT IMy region is in nign-countiry, so wne
outside antenna really makes a difference.”

Coverage was a big concern for Frank Yost, Manager
of Communications. An external RF antenna gave his
deputies improved coverage in areas where signal
strength is generally weak. “6/10W flip phones work
fine for people that live in the city, but when you
work in the high country - you need something more
powerful.”

Durability is key for the public safety industry

“It's part of the nature of the public safety industry
to need a well-built piece of communication gear.
Fragile and public safety are not terms that go
together.” The M800's robust design gives drivers a
sturdy communication device that can withstand the
demanding work in this industry.

Hands-Free Legislation

As awareness towards driver safety increases,
legislative bodies across America are paying

more attention to driver safety laws. “Hands-free
legislation is enforced in California. Even though law
and public safety agencies are exempt from being
fined, we take it upon ourselves to set an example to
the residents of our community.”
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